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Terms & conditions Fri-Jado Inc.

This quote is for making a quick, selection of the correct equipment and prices for orders. It includes data
on the quoted equipment configurations and related accessories. Refer to your Fri-Jado catalog and spec
sheets (available at https://resource-library.frijado.com/en_us/) when more detailed information is required.
Please do not hesitate to call your local Fri-Jado representative or Fri-Jado Customer Service Department if
you need further help.

To assure prompt handling of your order, include complete data on the following: Complete “Ship To” address.
“Want-date” indicating when the equipment is to be delivered to the ship-to-address. End user’s name, address and
phone number (unless equipment is being ordered for display plan/stock plan dealership).

PO REQUIREMENTS FOR PROCESSING ORDERS

1. Your company information (logo) and individual placing the order.

2. Bill to information (if different).

3. Purchase order number.

4. Pay terms — If unknown please contact Mr. Yuliana Carrizales in Accounting for your terms.

5. If the Purchase Order is from a quotation, please reference the quote reference number and date of quote or
attached a copy of the quotation.

6. Complete ship to address is with contact name and number if drop shipped.

7. Need by Date — This is the date you wish the order to leave arrive at your location.

8. End-user address to include Country of Final Destination if outside of the US (unless equipment is being
ordered for display plan/ stock plan dealership).

9. Freight terms.

10. Special marks or ship instructions.

11. Detail product information — Model number, voltage, special features, and accessories.

12. Agreed upon price if other than Dealer Net. (match the quote)

SPECIFICATION DATA REQUIRED
For ALL Machines Model Number and Electrical Spec, and Accessories.

ORDER ACCEPTANCE POLICY
Fri-Jado's acceptance of any purchase order containing any term, provision or condition which is inconsistent with any
of the provisions herein shall be of no force and effect and shall not be binding upon Fri-Jado, Inc.

FREIGHT CLAIMS INFORMATION AT TIME SHIPMENT IS RECEIVED

Inspect entire shipment for visible damage and correct amount of pieces. Make notation of shortage or damage on all
copies of the freight bill. Count and sign for the number of pieces received. Unpack cartons immediately to check their
contents for possible damage. Notify Customer Service at (630) 633-7950 of any damages. CONCEALED DAMAGE,
NOT VISIBLE AT TIME OF DELIVERY: Call the carrier’s local terminal immediately to report (note time/date and who

you spoke to). Carrier must be notified within 5 business days of receipt. Keep all original packaging materials for
inspection. Do not move from delivery location, modify, or install equipment. Notify Customer Service at (630) 633-
7950 for each shipment destination. Unless customer has made third-party transportation arrangements, Fri-Jado, Inc.
will initiate the carrier claims process once the damage has been assessed and any inspections completed.
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Terms & conditions Fri-Jado Inc.

Fri-Jado SALES & SHIPPING INFORMATION

All Sales Terms herein are F.O.B. shipping point, shipping charges can be added on prepaid basis....meaning title of the
goods is taken by the buyer upon loading with the trucker picking up the items at Fri-Jado location in Woodridge, IL.
The buyer is able to insurance its property at its own will.

For delivery situations that require additional delivery services due to circumstances such as oversized commodities,
insufficient delivery facilities, etc., additional fees may apply. Oversized equipment is defined as any piece of equipment
with a length of 72" or more and/or a height of 90" or more. For customer initiated reconsignment, a $250
reconsignment fee is applicable for each ship.

State and local taxes are not included in the price.

CONDITIONS FOR EXPORT

* Pricing - Fri-Jado reserves the right to apply additional charges for equipment for specifications other than those
stated in this quote. Please contact Customer Service at telephone (630-633-7950) for details.

» Country of Destination - Fri-Jado reserves the right to sell specific products for export if after-sales service cannot be
provided in the country of destination. Please contact Customer Service at telephone (630-633-7950) for details

* Export complies with all applicable U.S. export control laws and regulations, specifically including, but not limited to,
the requirements of the Arms Export Control Act including the International Traffic in Arms Regulations (ITAR) and
the Export Administration Regulations (EAR). All business with Fri-Jado must comply accordingly.

e Compliance With Law — the Customer shall comply, and shall assist Fri-Jado with its efforts to comply, with all
statutes, laws, rules and regulations of the Unites States (federal and state) and any other countries which may be
applicable to Customer, Fri-Jado and/or the activities contemplated under this Agreement, including without
limitation the United States export controls, the United States Foreign Corrupt Practices Act and the United States
anti-boycott laws. Customer shall not take or fail to take any action that would cause Fri-Jado to be in violation
of any such statute, law, rule or regulation.
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